
!
FACES BY KAL Policies 
Anti-Aging SkinCare Specialist !
Reservation Policy !
Reservat ions can be made at anyt ime that i s conven ient fo r you by emai l 
Facesbykal@gmail.com or you can fill out the contact form as well which is in the contact form. 
Please provide the day and time that you would like to have your appointment, also you need to 
provide your  complete contact information; name, phone number, email and how would you 
would like to be contacted. The complete contact information is required to fully book your 
appointment. Facesbykal services are in high demand and are often booked weeks in advance. 
Please allow for flexibility in your request. !
Cancellation Policy !
Please give at least 48-hours notice if you cannot make the appointment. 
Once your appointment date has been reserved I will be unable to issue a refund for any individual 
guest cancellations or no-shows, if cancelled 48-hours before the appointment. A penalty of $100 
applies to any cancellations or rescheduling an appointment, and I will be happy to reschedule 
your event. !!
Payment Methods !
Soon after your confirmation is sent by email, you will receive an invoice by email. If you have not 
received it by the following day, please contact Facesbykal by phone or e-mail. This invoice can 
be paid one of three ways: !
1. Online with PayPal or a credit card. Follow the link in the body of the e-mail to view the invoice. 
On the left side bar, under “Invoice Options”, click “Pay Invoice”. Click “Pay Now with PayPal”. If 
you have a PayPal account, log in. If you do not have a PayPal account and would like to proceed 
with a credit card payment, click “Don’t Have a PayPal Account?” to log in as a guest. Fill out the 
required information. !
2. Email Money Transfer. As every financial institute is different, these steps will vary. Log in to 
your online banking. Locate “Send E-Mail Money Transfer”. It is usually located under “Transfers” 
or “Payments”. The transfer should be sent to Facesbykal@gmail.com . The security question 
should be “My Invoice Number” and the answer should be your invoice number (Ex: 5261). !
3. Mail a Money Order or Certified Cheque.  While the above are the ideal methods of payment, if 
you would prefer not to pay online we will also accept a cheque sent through the mail. The cheque 
must arrive and be cleared by the due date on the invoice. Ensuring the cheque arrives 5 business 
days prior to the due date allows ample time for it to be deposited and cleared. Please send it to 
the following address: Attn/ Faces BY KAL  
                                           302- 855 Broadview Ave  
                                            Toronto, Ontario  
                                            Canada M4K 3Z1 
  
Please Sign, Date and fill out the following information and email it to:  
 Facesbykal@gmail.com !
Date: !
Client Name: !
Client Signature: !
Email: !
Tel: 
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